


SATURDAY, OCTOBER 22
Retailer Resource Center at High Point Market 

N H F A  S E M I N A R S  S E R I E S
1st Floor of Plaza Suites - 222 South Main St..

8:30am - 9:30am 8 Great Closings

How often have you seen or heard the following from your customers? “This is the first pace I’ve shopped,” “It’s more 
than I want to spend,” “I have to check with my significant other, room size, etc.,” “I have to think about it,” “I saw it 
elsewhere for less,” If these objections and conditions challenge your staff, this seminar will give you the ammunition to 
preempt these excuses and solve your most consistent closing problems. Philip Gutsell will show and demonstrate the 
most effective methods to teach your salespeople how to close today. Each of these eight techniques will show you 
step-by-step how to cut down the number of walk-aways you currently encounter.

Presented by:  Philip Gutsell - GutSELL & Associates - gutsellassoc@aol.com

10:00am - 11:00am How to Choose a Winning Website Designer

Nearly every furniture retailer who has tried to build a website or hire a web developer has wasted a lot of time and 
money.  It is much easier to spend money on a furniture website than it is to make money with one.  Building a website is 
easy.  However, building a profitable and successful website for a local furniture store has been extremely difficult.  It can 
be tough choosing the right web developer, understanding which features and services really matter to your business, 
and how to differentiate the service providers who are big talkers versus the ones who will deliver big results without all 
kinds of hidden costs and disappointments.  This session will provide practical advice for local furniture retailers on how 
to write an RFP for a successful website.  It will highlight things you should look for in choosing a web developer, and how 
to weed through the buzz words and slick sales presentations to decide and choose a web developer that will not only 
deliver a high impact website that shows your company payback, but also will provide affordable ongoing maintenance 
and support.

Presented by:  Andy Bernstein - FurnitureDealer.net - a.bernstein@furnituredealer.net

11:30am - 12:30pm Social Media: What It Is & Isn’t; What It Does & Doesn’t Do

It’s hard to know where to put your time and talent to attract new business. Come and find out how to weed through 
the social media channels and when old-fashioned communication systems are still the best way to ‘reach out and 
touch someone’. 

Presented by:  Jody Seivert - One by One Companies - jody@onexone.com

1:00pm - 2:00pm Measuring & Maximizing the Value of Your Website

Relative to your peers, how does your web site compare? What are the key attributes that provide superior 
performance? This program will present simple metrics and key objectives to measure the performance of your site 
while providing business advancing “best practices” to maximize your web site’s performance. 

Presented by:  Steven Mclendon - MicroD, Inc. - monanigam@microdinc.com

2:30pm - 3:30pm Take a “Real Look” at Your Business

This downturn has been unprecedented.  With manufacturers producing off-shore instead of down the street and 
new retail competitors with new business models, a weariness has come to haunt the traditional retailer.  The fact is 
you can’t cut through the maze with traditional approaches.  Are the old methods wrong?  Not necessarily – it’s just 
that they must be amplified with numbers.

Business Intelligence compares your numbers with industry numbers and Best Practices will give you the perspective 
to take your business to the next level.  Using FurnitureCore.com, the industry portal endorsed by NHFA, WHFA, 
Furniture 1st, and the Furniture Marketing Group, the presentation will show what is attainable across all functional 
areas of business.

Stay for the next hour and participate in a workshop that will use a case study approach in making quantitative 
management decisions possible with business intelligence.

Presented by:  Bob George - Impact Consulting Services - bobgeorge@impactconsultingservices.com

4:00pm - 5:00pm FurnitureCore.com Business Intelligence Workshop

Solid business intelligence is the best way to help your business stay focused and sharp. Discover through a case 
study approach how to make quantitative management decisions to keep your retail operation thriving with 
business intelligence solutions. It’s easier than you think! Space is limited.

Presented by:  Bob George & The FurnitureCore Team – FurnitureCore.com - robin@furniturecore.com



SUNDAY, OCTOBER 23
Retailer Resource Center at High Point Market 

N H F A  S E M I N A R S  S E R I E S
1st Floor of Plaza Suites - 222 South Main St.

8:30am - 9:30am The Outlook for The Furniture Industry 

Furniture industry guru Jerry Epperson will once again enlighten us with his furniture research expertise in the current state 
of future of the furniture industry and how it affects you today and tomorrow.

Presented by:  W.W. “Jerry” Epperson, Jr. - Mann, Armistead & Epperson, Ltd. - wwe@maeltd.com

10:00am - 11:00am Revitalize Your Family Business Through Design and Branding

During the last five years, many well-established family home furnishing retailers have become franchisees of large 
national retail chains but they have continued to retain their heritage retail business. To help ensure that these franchised 
operations do not cannibalize the heritage businesses, retailers must find ways of appealing to different customer 
demographics.   Martin Roberts Design has worked with many retailers faced with the need to reposition and re-launch 
their brands and their own stores.  

Martin Roberts will share his insight into how to attract customers to your store by repositioning and re-launching your brand 
and your store. Re-creating or updating your Identity, Signage, Exterior and Interior Design as well as Visual Merchandising 
and Assortment Planning can help bring more customers to your store and bring them back, more often.

Presented by:  Martin Roberts - M Roberts Design - martin@mrobertsdesign.com

11:30am - 12:30pm Finishing 2011 Strong! 

It’s not too late to have a great fourth quarter! Learn about hard hitting promotions that retailers around the country will 
be utilizing from today through New Years Day to help increase sales to finish the year with momentum. See television 
and direct mail executions that maximize the natural holidays, and hear our promotional and media strategies to make 
the most out of the weekends in-between the holidays. We’ll share great end-of-year marketing ideas you don’t want 
to miss!

Presented by:  Charles Horich, Jon Parks, Brad Lebow, Chip Hector - Horich, Parks, Lebow Advertising -  jparks@
hpladv.com

1:00pm - 2:00pm The Science of Sleep: Don’t Sell Mattresses, Sell Quality of Life 

As home furnishings retailers, we have the power to improve the “quality of life” of our customers when working with them in our 
bedding galleries if we choose to do so. It all depends on our selling approach. We can simply sell products or commodities, 
or we can educate our customers to understand the benefits of quality sleep, and how it affects every element of their daily 
lives. We can differentiate ourselves from the competition  by providing answers and solutions to a better” quality of life” by 
utilizing the Science of Sleep in working with our customers and establishing a deeper and more professional relationship.

Presented by:  Ron Wolinski - Profitability Consulting Group - RonW@profitabilityconsulting.com

Hidden Ways to Get Traffic to
2:30pm - 3:30pm Your Furniture Store Using Social Media

A furniture retailer needs to be found where the customers are spending time. That is online and in social media like 
Facebook, Twitter and You Tube. There are definite tricks to maximizing the online and social media impressions to 
exponentially grow the in-store furniture business. In this lively session, Mike will use case studies of furniture retailers who 
are having successes online and in social media. He’ll provide quick and easy steps to ramp up an integrated marketing 
system that delivers new customers from online into a retailer’s store.

Presented by:  Mike Root - Get Customers Right Now - mike@furnituresales.biz

Metrics Matter! 
4:00pm - 5:00pm Discover the Ones That Will Best Evaluate Your Business

As a manager you have to track many different areas of your business to be able to effectively monitor your progress. 
Knowing the key metrics to review is vital. Without them you can waste your time mired in a slew of numbers without 
having any actionable information. We’ll explore the key metrics for a home goods retail operation including: How do 
you decide which metrics to monitor; Why are metrics so important; How consistent measurements help your business 
improve; What are key metrics for: Financial, Sales, Delivery, Distribution Center, Service.

Presented by:  Shelley Parlin - PROFITsystems, Inc. - shelleyp@profitsystems.com



MONDAY, OCTOBER 24
Retailer Resource Center at High Point Market 

8:30am - 9:30am 4 Things You Must Do to Increase Sales & Profitability!

In this high energy seminar, Doug Knorr will present the four things you can do to immediately increase sales and long 
tern company profitability. Doug says marketing is so much more than just advertising. You will learn what you can do 
immediately to increase cash flow as well as the keys to developing a strategic plan/roadmap for your company’s 
long term growth and profitability!

Presented by:  Doug Knorr - Knorr Marketing - dougk@knorrmarketing.com

 Solution-Based Retail: Coping with the New Normal
10:00am - 11:30am  & Connecting with Today’s Consumer

Still waiting for a return to “Normal” following the downturn of the past three years? Get ready to be disappointed. 
Consumers are irrevocably changed, shopping behaviors will never be the same and your customer will continue 
to turn a deaf ear to advertising and marketing strategies that no longer speak to her where she lives today. “She 
doesn’t believe that she’s going to see anything new or different in your store, and if you can’t get her in the door, 
it doesn’t matter what your store looks inside,” says leading retail design strategist Connie Post. If you’re ready to do 
more than more of the same, join Connie for a fast-paced look at how to re-capture your customers’ attention, lure 
her inside and excite her with affordable concepts for change.

Presented by: Connie Post - Connie Post Global Media - missconniepost@aol.com

11:45am - 12:45pm  Partnering with Interior Designers to Increase Volume & Profit

In this seminar, noted author, designer and sought-after business consultant Mary Knackstedt provides furniture 
retailers with practical guidance for creating profitable relationships with independent interior designers in their 
marketplaces. Using Mary’s strategies will enable retailers to increase sales volume, profits and their customer base, 
and do so using services and tools they already have in place. As Mary says, “You have the staff and products; 
designers have clients with continuing needs.” If you’re a retailer who is well positioned in your market, you can’t 
afford to miss this provocative and engaging presentation designed to drive business without increasing overhead.                                                                                             

Presented by: Mary Knackstedt – Mary K Interiors - maryknackstedt@aol.com

The Secret’s Out! Come See What to Expect
1:00pm - 2:00pm When You Hire a Professional Promotions Company

Get a look at an actual case study of a struggling independent furniture retailer who transformed their image during 
this past year and redefined their future by hiring a promotional company to run a high-impact sale. You’ll learn how 
to determine if you need to rebrand your image – and if so, just how to accomplish this. You’ll get the inside scoop 
on the changes that promotional companies implement when they partner with an independent retailer to run a 
high impact sales event. Find out how this retailer produced high volume while maintaining their profit margin and 
subsequently unlocked their true potential in the marketplace.

Presented by:  Mike Egan, Ron Cooper & Hector Mustafa - Profit Management Promotions - ron@pmpsales.com

2:30pm - 3:30pm Engineering Top Furniture Sales Associates 

What makes one salesperson succeed while others fail? What is the magic profile for a strong salesperson in our 
industry? Where do I find my best candidates? Why would top salespeople come to work for me? How do I increase 
the probability that I can position salespeople to succeed? How do I ensure that my salespeople have enough but 
not too much of my stores’ traffic?  

“Give me a great sales team and a not so wonderful store and I will succeed; give me a wonderful store but a poor 
sales team and I will fail.”

Presented by:  Joe Milevsky - JRM Sales & Management, Inc. - Joe@jrmsales-mgmt.com

4:00pm - 5:00pm You don’t have to be a Top-100 store to sell online!

During this session you will see the real world results of furniture retailers of all sizes who have begun selling online 
to their customers. Also we will for the first time share our exclusive Neilson/Claritas research of online furniture 
purchases. This research is accurately pointing to double digit growth in the coming five years. Planning for this future 
must begin now. 

Presented by:  David Lively - The Lively Merchant - david@thelivelymerchant.com

N H F A  S E M I N A R S  S E R I E S
1st Floor of Plaza Suites - 222 South Main St.,



TUESDAY, OCTOBER 25
Retailer Resource Center at High Point Market 

8:30am - 9:30am Eliminate Fear-Based Selling

They won’t admit it, but most of your sales people are afraid to work with customers. They struggle to greet customers, 
respond to their objections, ask questions, sketch rooms, and everything else because they are constantly stifled by 
their fears of rejection and failure. It’s no surprise that fear based selling isn’t effective selling. In this seminar, designed 
for store owners, executives, and managers, we’ll look at why your sales people are afraid to sell and what you can 
do to eliminate the fears. We will show you how to turn them into high volume sales professionals.

Presented by:  Mark J. Lacy, President - The Furniture Training Company - markl@furnituretrainingcompany.com

10:00am - 11:00am Eco3 Home: Moving Sustainability Mainstream  

From the consumer’s perspective, the concept of “sustainability” or “green” has always been linked to safety and 
health. Safe and healthy for the planet = safe and healthy for me and my family. If we want consumers to make 
more sustainable home furnishings choices, we need to begin describing product attributes in terms mainstream 
consumers understand and value. The American Home Furnishings Alliance is helping our industry accomplish this 
through the Eco3Home program launched last year. AHFA’s Bill Perdue explains what the Eco3Home hangtag 
means and how the Eco3Home consumer website is helping answer consumers’ questions about safety, health and 
the environment.

Presented by:  Bill Purdue-American Home Furnishings Alliance - bperdue@ahfa.us

Selling to the Hot Buyers, Generation X and Y –
11:30am - 12:30pm Why a Powerful eCommerce Presence is Necessary!

Many retailers are changing their eCommerce selling strategies to entice today’s key purchasers: the ‘Under 45s’, 
Generation X and Y (aka the Millennials.) This presentation includes top features required for your eCommerce 
solution to gain the attention of the Generation X and Y buyers, while also being a revenue generator. Learn how 
to increase selling power and market to the younger generations with your online presence.

Presented by:  Mark Ricciardi -Business Development Manager, STORIS Inc. - mlb@storic.com

1:00pm - 2:00pm Commerce in Motion

What does Commerce in Motion mean? – What can we do to better take care of our customer– ensure visibility, 
collaboration, and velocity between manufacturers, distributors, retailers and customers?

Presented by:  Roy Martin – Director Product Management, Red Prairie - Roy.Martin@RedPrairie.com

2:30pm - 3:30pm  Sellable & Seductive: The Evolution of Upholstery

Learn how to make your floor pop and increase the pulse of your consumers. See the latest trend in uber-cool fabrics 
that both men and woman will love. Unlock the secret to selling more sectionals. Even get a sneak peak into what 
sofa design is going to be the next hot thing. Brain-teaser: Maybe a limited open-to-buy requires a mind that’s open 
to a new way to buy.

Presented by:  Amy Archer - Creating Inspired Seating - amyarcher2005@yahoo.com

N H F A  S E M I N A R S  S E R I E S
1st Floor of Plaza Suites - 222 South Main St.

N H F A  S E M I N A R S  S E R I E S
Every High Point Market

in the Retailer Resource Center
1st Floor of Plaza Suites

222 South Main St., High Point, NC
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American Express Open
American Express® Business Cards give you automatic access to the tools and resources 

that American Express OPENsm has to offer, including benefits that can help you save 
money, gain control over your business expenses, earn valuable rewards and much more.

200 Versey Street, New York, NY 10285 
Phone:  212.640.2000

www.open.com

Advertising Concepts of America
World’s largest producer of radio & TV commercials for the furniture industry.

233 NE 3rd Avenue
Ft. Lauderdale, FL 33301

Phone:  954.764.8864
www.4aca.com

B&B/CMK - Banker & Brisebois
Integrated advertising solutions for retail dealers including furniture ads & newspaper 
inserts, direct mail promotions, email campaigns & website development, gift & traffic 
incentives, event signs & POS.

901 Tower Drive, Suite 315   •   Troy, MI 48098-2827
Phone:  800.456.0210 or 248.519.9200

Fax:  248.519.9206
bbinfo@bbfurnitureadvertising.com   •   www.bbfurnitureadvertising.com

NHFA’S Retailer Resource Center Advertisement

Bank of America
Merchant services - credit and debit card processing.

10850 White Rock Road
Rancho Cordova, CA 95670 

Phone:  800.421.7430
www.bankofamerica.com
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Diakon Logistics
Third party logistics provider in warehousing and white glove delivery services.

7673 Coppermine Drive
Manassas, VA 20109

Phone:  703.530.0677   •   Fax:  703.530.7527 
dgreen@diakonlogistics.com

www.diakonlogistics.com

Dovetail Alliance
Whatever you need, Dovetail brings unparalleled experience, hands-on expertise and 

relentless focus to help your business grow.

Phone: 413.567.0908
www.dovetailalliance.com

Fisher Printing, Inc.
Fisher Printing, Inc. specializes in the printing of free standing inserts with an emphasis on 
turn key advertising programs. We are the low cost provider!

8640 S. Oketo 
Bridgeview, IL 60455 
Phone:  708.598.1500
www.fisherprinting.com

ASSOCIATE LEVEL
SPONSOR/SUPPLIER

Advertisement NHFA’S Retailer Resource Center

FurnitureDealer.net
FurnitureDealer.net helps furniture retailers and manufacturers grow by implementing Click-
to-Store (TM) multi-channel marketing and website strategies that convert online shoppers 
into local in-store buyers.

1301 Cliff Road E. Suite 112
Burnsville, MN 55337
Phone:  952.808.3232

andy@furnituredealer.net   •   www.furnituredealer.net

ASSOCIATE LEVEL
SPONSOR/SUPPLIER
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NHFA’S Retailer Resource Center Advertisement

GE Capital
No matter what your size, GE Capital has a program to help you both increase your sales as 
well as your average ticket. Stop by and let us build a quality program for you.

777 Long Ridge Rd., C169
Stamford, CT 06927

Phone:  203.602.8782
www.gogecapital.com CORPORATE LEVEL

SPONSOR/SUPPLIER

Furniture Wizard
The program is unique in its use of cutting edge technology. Simple, cost-effective hardware 
devices such as wireless Bluetooth hand-held scanners and Dymo label printers have 
become powerful tools used daily by retailers employing Furniture Wizard to make their jobs 
easier while making more money.

820 Starboard St., Chula Vista, CA 91914
Phone:  619.869.7200

sales@furniturewizard.com   •   www.furniturewizard.com

The Furniture Training Company
Affordable and effective training that teaches associates, using streaming video examples, 
customer role-play simulations, worksheets, and certification testing, to turn store visitors 
into satisfied customers.

1770 N. Research Park Way, North Logan, UT 84341
Phone:  866.755.5996

info@furnituretrainingcompany.com
www.furnituretrainingcompany.com

Circular ProgramCi l P
Fast Track!

Customized Circulars to fi t any budget.

Fast, Easy, Aff ordable! 

www.gggraphics.com

Check out how aff ordable our 
Fast Track Circular Program is.

Themes with exciting graphic elements 
to get attention!

Layouts that feature your merchandise 
to its best advantage. 

4 Page Tab

101/2˝ x 11˝ 

8 Page Tab

101/2˝ x 11˝  

2 Page 
Broadsheet

11˝ x 21˝ 

4 Page 
Broadsheet

11˝ x 21˝ 
Have Questions?

Call  Toll Free 
877-947-3700

G & G Graphics and Promotions, Inc.
We specialize in Design, Layout & Printing of circulars and private sale letters as well as 
a full line of Personalized merchandise. MARKET SPECIAL: Fast Track Circular Program! 
Fas, Easy, Affordable!

6850 Shiloh Road East, Suite A
Alpharetta, GA 30005

Phone:  678.947.3700    Fax: 678.947.8688
gene@gggraphics.com
www.gggraphics.com
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Advertisement NHFA’S Retailer Resource Center

Home Furnishings Insurance Group
Custom Property & Casualty insurance programs for the furniture retailers and home 
furnishings industry. Substantial NHFA member premium discounts.

5000 W. Tilghman Street, Suite 325
Allentown, PA 18104

Phone:  800.973.4344   •   Fax:  610.366.0108
swisocky@hfig.net   •   www.hfig.net

Icovia Space Planner
Icovia room planners provide 40% of the top 100 retailers with interior design software that 
helps customers buy more furniture and converts browsers into leads.

One Verani Way
Londonderry, NH 03053 

Phone:  603.206.6206   •   Fax: 603.845.0064 
steve@icovia.com   •   www.icovia.com

Impact Consulting Services/FurnitureCore
Impact Consulting is a consulting firm that has served the home furnishings industry for 
over 25 years, providing a variety of services including Management Consulting, Market 
Research, Retailer Training and Internet Strategy. 

1355 Peachtree Street, NE
Atlanta, GA 30009

Phone:  404.961.3734
www.impactconsultingservices.com

CORPORATE LEVEL
SPONSOR/SUPPLIER

JRM Sales & Management, Inc.
JRM has helped hundreds of furniture retailers become more profitable allowing them to 
keep their business safe.  Stop by our booth and pick up your complimentary JRM Business 
Insight Self-Assessment.

3950 N. Cobb Parkway
Acworth, GA 30101

Phone:  678.574.0937   •   Fax:  678.574.5541
info@jrmsales-mgmt.com   •   www.jrmsales-mgmt.com
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NHFA’S Retailer Resource Center Advertisement

Online marketing and e-commerce 
solutions for the furniture industry

MicroD has a basket full of them to boost 
sales, reduce costs and improve productivity.

� ePreVue – to stand out on-line and sell more custom furniture
� EasyOrder – to streamline order entry and eliminate errors
� EasyPlan – to create room plans that help close sales
� EasySwatch – to simplify tracking and updating fabric samples
� Exim – to communicate electronically and economically via EDI
� ePiphany – to help build a searchable, feature-rich website

What solutions do you need to improve your profits?

sales@microdinc.com
800-964-3876

www.microdinc.com.

MicroD, Inc.
MicroD provides online marketing and e-commerce solutions for the furniture industry.   Our 
online products include ePreVue - product visualization software; EasyPlan Pro - room planning 
software;  ePiphany - a complete website building platform;  Easy Order to speed up and enhance 
the accuracy of order entry;  and EXIM Commerce to enable electronic transactions exchange.

8000 Corporate Center Drive #212, Charlotte, NC 28226 
Phone:  800.964.3876   •   Fax:  704.927.3174

www.microdinc.com

Mail America
Full service turn-key marketing solutions. Direct Mail, Newspaper Inserts,
Targeted Email Campaigns, Web Services, Customer Experience Kiosks.

Special Market Pricing on all products!

89 Bridge Street Plaza
Wheeling, WV 26003
Phone:  800.421.2150
www.mailamerica.com

ASSOCIATE LEVEL
SPONSOR/SUPPLIER

Myriad Software
Providing business software solutions specifically designed for the home furnishings retailer.  
A fully-integrated product for everything from POS, Inventory Control, Merchandising, 
Accounting and much more.

10805 Rancho Bernardo Road, Suite 250 
San Diego, CA 92127 
Phone:  800.676.4243
www.myriadsoft.com

MegaGroup USA
National Buying Group offering vendor programs with volume rebates, discounts, vendor 
funded circulars, private label programs, business services including insurance, consumer 
finance, and product protection programs to enhance dealer profitability.

7511 Capital Drive
Germantown, TN  38138

Phone:  901-753-8243 ext. 102
jerry@megagroupusa.com   •   www.megagroupusa.com
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Advertisement NHFA’S Retailer Resource Center

Nationwide Marketing Group/Furniture Smart
Furniture Smart, a division of Nationwide Marketing Group, the largest buying and marketing 
organization serving thousands of independent dealers across the country.

110 Oakwood Dr., Suite 200
Winston-Salem, NC 27103

Phone:  336.722.4681
michelle@nationwidegroup.org

www.nationwidegroup.org

NedGraphics by NedSense
NedGraphics software helps clients to optimize & integrate business processes related to 
design, production interfacing, virtual sampling, marketing, presentation & sales, workflow 

optimization & integration.

10130 Mallard Creek Rd. Suite 300
Charlotte, NC 28262

Phone:  704.357.3580   •   Fax:  704.357.3583
info.us@nedgraphics.com  •   www. nedgraphics.com

PROFITsystems, Inc.
PROFITsystems, Inc. is the leading solution provider to the home goods industry offering 
enterprise software, business consulting, performance groups, and other profit generating 
services.

422 East Vermijo Avenue #100
Colorado Springs, CO 80903

Phone:  800.888.5564  •  Fax:  719.578.9506
info@profitsystems.com   •   www.profitsystems.com

Making Retailers More

Enterprise Software
Business Systems 
Consulting
Performance Groups
Sales Training
Freight Program

www.profitsystems.com
800.888.5565

2009 NHFA 
Retailer of the Year

“PROFITsystems has changed the 
way we do business at our store, 
increased our profits, and made 
us better store managers. “ 
Beckey and Kent Waldrop
Miller Waldrop Furniture
Hobbs, NM

You’re a call or a click 
away from becoming 

more profitable!

Plaza Suites, 1st Floor - Spaces 22-23

ASSOCIATE LEVEL
SPONSOR/SUPPLIER

Profitability Consulting Group
The complete consulting service for retail and manufacturing in the furniture industry.

FREE half hour consulting at market.

119 West Orange Street, Suite 204
Hillsborough, NC 27278

Phone:  919.732.9770   •   Fax:  919.644.6338
johne@profitabilityconsulting.com   •   www.profitabilityconsulting.com
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NHFA’S Retailer Resource Center Advertisement

CATEGORY SPONSOR
Mattress

Serta Mattress Companies
As the official mattress category sponsor of the NHFA, Serta offers exclusive products and 
promotions to NHFA members. 

Please contact Raquel Romero 
at 951.413.1500 or 

rromero@sertanational.com 
for more information. 

Service Lamp Corporation
Service Lamp is a distributor of lighting products for retail showrooms, warehouses, 
and exterior applications. Products include design services, fixtures, track systems and 
replacement bulbs from major manufacturers. Booth #30.

112 Route 73   •   Voorhees, NJ 08043 
Phone:  336.471.3295 or 1.800.222.LAMP   •   Fax:  856.768.8270

 laurie.auman@gmail.com   •   www.servicelamp.com

Regency Lighting
Regency Lighting is a national lighting distributor providing effective lighting solutions 

for a range of applications. We sell energy efficient products at competitive prices. 
Complimentary Energy Audit at Market!

9261 Jordan Ave.   •   Chatsworth, CA 91311 
Phone:  1.800.284.2024  ext. 4214   •   Fax:  800.763.7637

 tom.borga@regencylighting.com   •   www.regencylighting.com

RedPrairie
For more than 35 years, RedPrairie has fueled the success of hundreds of leading big ticket 
retailers. Visit us at booth 36 to find out how RedPrairie puts Commerce in Motion for the 
Home Furnishings Industry.

Phone:  1.877.733.7724 
info@redprairie.com   •   www.redprairie.com ASSOCIATE LEVEL

SPONSOR/SUPPLIER
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Tropic Survival Advertising & Marketing
An award winning creative agency specializing in television, digital content and corporate 
creative. Bi-lingual team produces in English and Spanish complete with in-house 
production capabilities including graphic design, animation, editorial and web design.

1125 NE 125th Street, Suite 400
North Miami, FL 33161

Phone:  305.899.7229   •   Fax:  305.899.7227
www.tropicsurvival.com

STORIS Management Systems
STORIS is a leading supplier of retail solutions for Home Furnishings Retailers 
of ALL sizes. Our Vision9 product is a fully integrated real-time system.

400 Valley Road, Suite 302
Mt. Arlington, NJ 07856

Phone:  888.4.STORIS  •  Fax:  973.601.0078 
sales@storis.com  •  www.storis.com

ASSOCIATE LEVEL
SPONSOR/SUPPLIER

Advertisement NHFA’S Retailer Resource Center

United Steel Storage, Inc.
Distribution systems consultants. Experts in operations, material handling, construction, facility/
equipment assessment. Engineering services. Product development and implementation.  

8059 Fairoaks Court
Jonesboro, GA 30236 
Phone:  800.241.3614
www.ussipartners.com

STAINMASTER® Carpet
Contact: Adina Baker

adina.r.baker@invista.com
(818) 854-6215

www.stainmaster.com 
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NHFA’S Retailer Resource Center Advertisment
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NHFA’S Retailer Resource Center

At the RETAILER RESOURCE CENTER you’ll find 
benefits and business solutions from industry service 

providers to help grow your business and your bottom line.

ADVERTISING/MARKETING/WEBSITES             
Advertising Concepts of America . . . . . . . . . . . . 39

B&B - Banker & Brisebois  . . . . . . . . . . . . . . . . . . . . 43

Fisher Printing, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . 13

FurnitureDealer.net  . . . . . . . . . . . . . . . . . . . . . . . . 37

G & G Graphics and Promotions, Inc.  . . . . . 34, 35

Mail America  . . . . . . . . . . . . . . . . . . . . . . . . . . 20, 21

Tropic Survival Advertising & Marketing  . . . . . . . 14

BUSINESS CONSULTING 
FurnitureCore  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

JRM Sales & Management, Inc.. . . . . . . . . . . . . . 11

Impact Consulting Services  . . . . . . . . . . . . . . . . . . 7

Profitability Consulting Group   . . . . . . . . . . . . . . . 17

FINANCIAL SERVICES                        
American Express Open  . . . . . . . . . . . . . . . . . . . . 26 

Bank of America  . . . . . . . . . . . . . . . . . . . . . . . . . . 10

GE Capital  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

TD Retail Card Services . . . . . . . . . . . . . . . . . . . . . 28

BUSINESS INSURANCE
Home Furnishings Insurance Group . . . . . . . . . . . . 4

PRODUCTS & SERVICES 
Dovetail Alliance, Inc. . . . . . . . . . . . . . . . . . . . . . 8, 9

Furniture Training Company . . . . . . . . . . . . . . . . . . 5

Mega Group USA. . . . . . . . . . . . . . . . . . . . . . . . . . 26

Nationwide Marketing Group/Furniture Smart  . . 15 

NHFA & Affiliates. . . . . . . . . . . . . . . . . . . . . . . . 16, 31

Regency Lighting Corp.  . . . . . . . . . . . . . . . . . . . . 12

Serta Mattress Company  . . . . . . . . . . . . . . . . . . . 40

Service Lamp Corporation . . . . . . . . . . . . . . . . . . 30

STAINMASTER® Carpet  . . . . . . . . . . . . . . . . . . . 32, 33

SOFTWARE
RedPrairie  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36

Furniture Wizard/Dispatch Track  . . . . . . . . . . . . . 42

Icovia Space Planner. . . . . . . . . . . . . . . . . . . . . . . . 1

MicroD, Inc.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Myriad Software . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

Ned Graphics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19

PROFITsystems, Inc.  . . . . . . . . . . . . . . . . . . . . . 22, 23

STORIS Management Systems  . . . . . . . . . . . . . . . 24

WAREHOUSE & DISTRIBUTION
Diakon Logistics  . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

United Steel Storage, Inc. . . . . . . . . . . . . . . . . 18, 29

Plaza Suites  |  1st Floor  |  222 S. Main Street
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