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How often have you seen or heurd the following from your customers? “This is the first pace I've shopped.” “It's more
than | want to spend,” "l have fo check with my significant other, room size, etc.,” | have to think about it,” *l saw it
elsewhere for less,” If these objections und conditions challenge your stuff, this seminar will give you the ammunition to
preempt these excuses und solve your most consistent closing problems. Philip Gutsell will show und demonstrate the
most effective methods to teuch your sulespeople how to close toduy. Euch of these eight technigues will show you
step-by-step how to cut down the number of wulk-aways you currently encounter.

Presented by: Philip Gutsell - GUISELL & Associates - gutsellassoc@aol.com

Neurly every furniture retdiler who has tried to build u website or hire a web developer hus wusted u lot of time und
money. It is much eusier to spend Mohey on u furniture welbsite than it is to Muke Money with one. Building u website is
eusy. However, building u profituble und successful welbsite for a locdl furniture store hus been extremely difficult. It can
be tough choosing the right web developer, understunding which fedatures and services redlly matter to your business,
and how to differentiate the service providers who dre big talkers versus the ones who will deliver big results without dl
kinds of hidden costs und disauppointments. This session will provide practical advice for locul furhiture retdilers on how
to write an RFP for a successful website. [t will highlight things you should look for in choosing u web developer, und how
to weed through the buzz words und slick sales presentations o decide und choose u web developer that will not only
deliver a high impuct website that shows your company payback, but dlso will provide ufforduble ongoing muintenance
and support.

Presented by: Andy Bernstein - FurnitureDealer.net - a.bernstein@furnituredealer.net

[t's hard to know where to put your time und talent to uttract new business. Come und find out how to weed through
the sociul mediu channels und when old-fushioned communication systems are sfill the best way to ‘reach out and
touch someone’.

Presented by: Jody Seivert - One by One Companies - jody@onexone.com

Reldtive to your peers, how does your web site compure? What are the key uttributes that provide superior
performance? This program will present simple metrics and key objectives to meusure the performance of your site
while providing business audvancing “best practices” to maximize your web site’s performance.

Presented by: Steven Mclendon - MicroD, Inc. - monanigam@microdinc.com

This downturn hus been unprecedented. With manufacturers producing off-shore insteud of down the street and
hew retdil competitors with new business models, a wedriness hus come to haunt the fraditiondl retdiler. The fact is
you cun’t cut through the maze with traditional approuches. Are the old methods wrong? Not hecessarily — it’s just
that they must be umplified with humbers.

Business Intelligence compares your humbers with industry humibers and Best Practices will give you the perspective
tfo tuke your business to the hext level. Using FurhitureCore.com, the industry portal endorsed by NHFA, WHFA,
Furhiture 1st, and the Furhiture Marketing Group, the presentation will show what is attainable across dll functiondl
dareus of business.

Stay for the next hour und paurticipute in a workshop that will use u cuse study upprouch in muking yuuntitutive
munugement decisions possible with business intelligence.

Presented by: Bob George - Impact Consulting Services - bobgeorge@impactconsultingservices.com

Solid business intelligence is the best way to help your business stay focused and sharp. Discover through a cuse
study upprouch how to muke yquuntitative munagement decisions to keep your retuil operation thriving with
business infelligence solutions. 1t’s edsier than you think! Space is limited.

Presented by: Bob George & The FurnitureCore Team - FurnitureCore.com - robin@furniturecore.com



Furniture industry guru Jerry Epperson will once ugain enlighten us with his furniture research expertise in the current state
of future of the furhiture industry und how it uffects you toduy aund tomorrow.

Presented by: W.W. “Jerry” Epperson, Jr. - Mann, Armistead & Epperson, Lid. - wwe@maeltd.com

During the lust five yeurs, muny well-estublished fumily home furnishing retdilers have become frunchisees of lurge
nationdl retdil chains but they have continued to retdin their heritage retdil business. To help ensure that these franchised
operutions do hot cunnibdulize the herituge businesses, retdilers must find ways of uppedling to different customer
demoyruphics. Muartin Roberts Design hus worked with many retdilers fuced with the heed to reposition und re-launch
their brands und their own stores.

Martin Roberts will share his insight info how to attract customers to your store by repositioning und re-launchinyg your brand
und your store. Re-credting or updating your Identity, Sighage, Exterior and Interior Desigh as well us Visual Merchandising
und Assortment Plunning cun help bring more customers to your store and bring them buck, more often.

Presented by: Martin Roberts - M Roberts Design - martin@mrobertsdesign.com

[t's not too lute to have u yredut fourth yuurter! Learn about hard hitting promotions that retdilers around the country will
be utilizihg from today through New Yedrs Day to help incredse sales to finish the year with momentum. See television
und direct muil executions that muximize the natural holidays, und hear our promotionul und Mmediu strateyies to mMuke
the most out of the weekends in-between the holiduys. We'll share great end-of-yeur marketing ideus you don‘t want
fo miss!

Presented by: Charles Horich, Jon Parks, Brad Lebow, Chip Hector - Horich, Parks, Lebow Advertising - jparks@
hpladv.com

Ashome furnishingsretdilers, we have the powertoimprove the “gudlity of life” of our customers when working with themin our
bedding ydlleries if we choose to do so. It dll depends on our selling upprouch. We cun simply sell products or commodities,
or we cuh educute our customers to understand the benefits of yudility sleep, und how it uffects every element of their daily
lives. We caun differentiate ourselves from the competition by providing answers and solutions to a better” qudiity of life” by
utilizing the Science of Sleep in working with our customers and estublishing a deejper and more professional relationshifp.

Presented by: Ron Wolinski - Profitability Consulting Group - RonW@profitabilityconsulting.com

A furhiture retdiler needs to be found where the customers dure spending time. That is online und in sociul mediu like
Facebook, Twitter and You Tube. There ure definite tricks to maximizing the online und social mediu impressions to
exponentidlly grow the in-store furniture business. In this lively session, Mike will use cuse studies of furniture retdilers who
dre haviny successes online und in socidl media. He'll provide guick und eusy steps to ramp up dun integrated marketing
system that delivers new customers from online intfo a retdiler’s store.

Presented by: Mike Root - Get Customers Right Now - mike@furnituresales.biz

As u munuyer you have to track muny different areus of your business 1o be dble to effectively monitor your proyress.
Knowing the key metrics to review is vital. Without them you cunh wdaste your time mired in u slew of humbers without
having any actionable information. We'll explore the key metrics for a home goods retdil operation including: How do
you decide which metrics to monitor; Why dre metrics so importaunt; How consistent meusurements help your business
improve; What are key metrics for: Financial, Sales, Delivery, Distrioution Center, Service.

Presented by: Shelley Parlin - PROFITsystems, Inc. - shelleyp@profitsystems.com



In this high energy seminar, Douy Knorr will present the four things you can do to immediately increuse sules und lony
tern company profitubility. Douy says marketing is so much more than just advertising. You will learn what you caun do
immediately to increuse cush flow us well as the keys to developiny u strateyic plan/roadmap for your company’s
lohy term growth and profitability!

Presented by: Doug Knorr - Knorr Marketing - dougk@knorrmarketing.com

Still waiting for a return to “Normal” followiny the downhturh of the pust three years? Get reudy to be disuppointed.
Consumers dure irrevocubly chunged, shoppinhy behaviors will hever be the sume und your customer will continue
to turn u dedf eur fo advertising und marketing strategies that no longer spedk to her where she lives today. “She
doesn’t believe that she’s goiny to see unything new or different in your store, und if you cun’t get her in the door,
it doesn’t mutter what your store looks inside,” says leuding retdil design strateyist Connie Post. If you're reudy to do
more than more of the same, join Connie for a fast-paced look at how o re-capture your customers’ attention, lure
her inside and excite her with ufforduble concepts for change.

Presented by: Connie Post - Connie Post Global Media - missconniepost@aol.com

In this seminar, hoted author, desigher and sought-affer business consultant Mary Khackstedt provides furniture
retdilers with practical guidance for creating profitable reldationships with independent interior designers in their
maurketplaces. Using Mary’s strategies will endble retdilers to increuse sules volume, profits and their customer buse,
und do so using services und tools they ulreudy have in pluce. As Mary says, “You have the stuff and products;
designers have clients with continuing heeds.” If you're d retdiler who is well positioned in your market, you can’t
ufford to miss this provocutive und enguging presentution designed to drive business without increusing overheud.

Presented by: Mary Knackstedt — Mary K Interiors - maryknackstedi@aol.com

Get ulook at un actudl cuse study of u struggling independent furniture retdiler who transformed their image during
this pust year and redefined their future by hiring a promotiondal compuny to run a high-impact sale. You'll learn how
tfo determine if you heed to rebrand your imuge — und if so, just how to accomplish this. You'll get the inside scoop
oh the changes that promotional compdanies implement when they parther with an independent retdiler to run a
high impuct sales event. Find out how this retdiler produced high volume while maintdining their profit margin and
subseyuently unlocked their true potential in the Marketplace.

Presented by: Mike Egan, Ron Cooper & Hector Mustafa - Profit Management Promotions - ron@pmpsales.com

What makes one salesperson succeed while others fail? What is the magic profile for a strony salesperson in our
industry? Where do | find my best candidates? Why would top sulespeople come to work for me? How do | increuse
the probubility that | cun position sulespeople to succeed? How do | ensure that my sulespeople huve enough but
not too much of my stores’ truffic?

"Give me u greut sules feam und u hot so wonderful store und | will succeed; give me a wonderful store but a poor
sules team and | will fail.”

Presented by: Joe Milevsky - JRM Sales & Management, Inc. - Joe@jrmsales-mgmt.com

Durinyg this session you will see the redl world results of furniture retdilers of dll sizes who have begun selling online
tfo their customers. Also we will for the first time share our exclusive Neilson/Claritas research of online furniture
fourchuses. This reseurch is uccurately pointing to double digit growth in the coming five yedars. Plunning for this future
must beyin how.

Presented by: David Lively - The Lively Merchant - david@thelivelymerchant.com



They won’t admit it, but most of your sdles people ure dfruid to work with customers. They strugyle to yreet customers,
respond to their objections, usk questions, sketch rooms, und everything else becuuse they ure constuntly stifled by
their fears of rejection und fuilure. It’s o surprise that fear bused selling ish’t effective selling. In this seminar, desighed
for store owners, executives, and munagers, we'll look at why your sules people are dfruid to sell and what you can
do to eliminate the feurs. We will show you how to turn them info high volume sules professionuls.

Presented by: Mark J. Lacy, President - The Furniture Training Company - markl@furnituretrainingcompany.com

From the consumer’s perspective, the concept of “sustainability” or “green” has always been linked to sufety and
hedlth. Sufe and hedlthy for the plunet = sufe and hedlthy for me and my family. If we want consumers to muke
more sustainuble home furnishings choices, we heed to beyin describing product attributes in terms muinstream
cohsumers understand and value. The Americun Home Furhishings Allicnce is helping our industry accomplish this
through the Eco3Home program launched last year. AHFA’s Bill Perdue explains what the Eco3Home hunhgtuy
meuns und how the Eco3Home conhsumer website is helping answer consumers’ guestions ubout sufety, health and
the environment.

Presented by: Bill Purdue-American Home Furnishings Alliance - bperdue@ahfa.us

Many retdilers are chunging their eCommerce selling strateygies o entice today’s key purchasers: the ‘Under 45s’,
Generution X und Y (uku the Millennials.) This presentation includes top feutures reyuired for your eCommerce
solution to yuin the uttention of the Generation X and Y buyers, while dlso beiny d revenue generator. Leurn how
to increuse selling power und murket to the younger generations with your online presence.

Presented by: Mark Ricciardi -Business Development Manager, STORIS Inc. - mib@storic.com

Whut does Commerce in Motion meun? — What cun we do to better tuke cure of our customer— ensure visibility,
collaboration, and velocity between manufacturers, distributors, retdilers and customers?

Presented by: Roy Martin — Director Product Management, Red Prairie - Roy.Martin@RedPrairie.com

Leurn how to muke your floor pop und increuse the pulse of your consumers. See the latest tfrend in uber-cool fabrics
that both men und woman will love. Unlock the secret to selling more sectiondls. Even get u sneuk peduk into what
sofa desigh is going o be the hext hot thing. Brain-teuser: Maybe d limited open-to-buy requires a mind that’s open
to a new way to buy.

Presented by: Amy Archer - Creating Inspired Seating - amyarcher2005@yahoo.com
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aCa

It's amazing how 3 little letters can produce

BIG RESULTS!

Our TV & Radio promotions
are driving traffic— now!
For over 38 years retailers
worldwide have been relying on
ACA for one thing— RESULTS!

NHFA RESOURCE CENTER
PLAZA SUITES, 15T FLOOR, SPACE #39

800.882.8588

BA Merchant Services

all

i

Winning solutions

to your payments
processing needs.

BA Merchant Services is prond to team with
NHFA members.

Scouting for a merchant services team? Choose
the: one thal makes vou a winner, Our payments
processing solutions are the best in the industry
enhanced by the latest technolomy, competitive
rate structure, and industry-leading experts.

To learn more, contact a Merchant Services
representative at LEEES.S580,

www, bankofamericacom, merchantzervices

Bankof America ___

& 2000 ’5?/

BA Merchan Sendces, LLC

Use your Card
to make every
transaction count

seize new opportunities to
drive your business forward every day

Advertising services Email marketing

Wehbsite development Direct mail
Free-standing inserls Gift incentives

POS signage and in-store display materials

0
N Banker & Brisehois

ADVERTISING

www. BEBFumituraAdveartis

800.456.0210

bbinfo@bbfumitureadvertising.con




You never get a
second chance to make

a first impression

v’ White glove home delivery

v’ Dedicated well-equipped modern fleet

v Custom truck branding

v’ Warehousing

v’ State-of-the-art technology and reporting

v Consumer surveys

v’ On-site management and staff EahE

-

]

We Deliver on the Details

703.530.0677

www.diakonlogistics.com

LOGISTICS

IAKO

Solutions for the
Home Fu 1“r'|15|'11r'1g5
Industry

VisSIT US IN THE NHFA RETAILER
RESOURCE CENTER, PLAZA SUITES,
FIRST FLOOR

WWw.DOVETAILALLIANCE.COM

flexible solutions for
your business needs

O: TO8.508.1800 | M
P, her

Does your website
make money?

We provide furniture websites and Internet
marketing services that deliver results by

* Helping shoppers research furniture
and find where to buy it

* Helping retailers convert Internet
traffic into store sales

* Helping manufacturers communicate
directly with shoppers without channel
conflict

[
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FurnitureDealer.net




NHFA'’S Retailer Resource Center Advertisement

GE Capital

v Drive Troffic ¢ Save Time + Control Cost

Business Center

NOW IS THE TIME
Stop by today and [sarn more ahoul tha GE Capital
credit card financing program.
GE Capilal is pleased lo bring you
o linancing zolution designed lor your slore.

Visil GE Capital al National Home Furnishings Associalion’s
Retailer Rezource Cenler
on tha First Floor ol Plaza Soilas - Boolh €3
During High Point Furniture Market
1o learn why linancing is @ proven lool lo;

DRIVE TRAFFIC
GENERATE LEADS
HELP CONSUMERS BUY WHAT THEY REALLY WANT

-
T
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The Furniture Training Company GE Capital
Affordable and effective training that teaches associates, using streaming video examples, No matter what your size, GE Capital has a program to help you both increase your sales as
customer role-play simulations, worksheets, and certification testing, to turn store visitors well as your average ticket. Stop by and let us build a quality program for you.

into satisfied customers.
777 Long Ridge Rd., C169

1770 N. Research Park Way, North Logan, UT 84341 tamford, CT 06927
AN Phone: 866.755.5996 Phone: 206600 6282 NHFA
info@furn_ituretralin_ingcompany.com www.gogecapital.com s%gﬁr;grg/\gﬁ #%Eh
MEMBER SERVICE PROVIDER www.furnituretrainingcompany.com = A -

yrw:|{‘r.u~ the Magic ul Furniture Wizard
wedyOoy e FAST oncl EASY

I ' *
% ﬂﬂfﬁ&iﬂ Circular Program

P ey &k PIEIYTS
SiS1SE - Customized Circulars to fit any budget.

Spend maors time with
and less time on

Fast, Easy, Affordable!
Check out how affordable our
Fast Track Circular Program is.

Themes with exciting graphic elements
to get attention!

Layouts that feature your merchandise

to its best advantage.

2 Page 4 Page
Broadsheet Have Questions? Broadsheet

— Call Toll Free —
4 Page Tab 877-947-3700 8 Page Tab

102" x 11" 10" x 11"
h °
i l’ap lcs and
|5t Fbooe 619.869.7200 Promotions, Inc.
% Covixy Boos e furniturcwizard.com www.gggraphics.com
Furniture Wizard G & G Graphics and Promotions, Inc.
The program is unique in its use of cutting edge technology. Simple, cost-effective hardware We specialize in Design, Layout & Printing of circulars and private sale letters as well as

devices such as wireless Bluetooth hand-held scanners and Dymo label printers have a full line of Personalized merchandise. MARKET SPECIAL: Fast Track Circular Program!
become powerful tools used daily by retailers employing Furniture Wizard to make their jobs Fas, Easy, Affordable!

High Point Furniture Market - st Floor of Plaza Suites - 222 South Main St.

easier while making more money. \\\ 6850 Shiloh Road East, Suite A
" Alpharetta, GA 30005
ee Starbg?]fnz’f"eﬁgﬂaeg ;s;%bCA SIS Phone: 678.947.3700 Fax: 678.947.8688
sales@fumniturewizard.com ¢ www.fumiturewizard.com L gene@gggraphics.com

www.gggraphics.com
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home furnishings
insurance group

Customized Insurance Program

for the Furniture Retailer
Property
General Liability
Business Auto
Workers Compensation
Umbrella Liability
Ocean Cargo
Employment Practice Liability

Substantial NHFA Premium Discounts

800-973-HFIG (4344)
www.hfig.net

Home Furnishings Insurance Group

Custom Property & Casualty insurance programs for the furniture retailers and home
furnishings industry. Substantial NHFA member premium discounts.

5000 W. Tilghman Street, Suite 325
AN Allentown, PA 18104
Phone: 800.973.4344 « Fax: 610.366.0108
swisocky@hfig.net ¢ www.hfig.net

MEMBER SERVICE PROVIDER
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FurnitureCore.com

Impact Consulting Services/FurnitureCore

Impact Consulting is a consulting firm that has served the home furnishings industry for
over 25 years, providing a variety of services including Management Consulting, Market

Research, Retailer Training and Internet Strategy. N
1355 Peachtree Street, NE NHFA
Atlanta, GA 30009 s?agm%%%ﬁ#%ék
Phone: 404.961.3734 = =

www.impactconsultingservices.com

NHFA'’S Retailer Resource Center

ONLINE INTERIOR DESIGN SOFTWARE
for Retailers, Manufacturers & Interior Designers

g \
1
At High Point, visit us in the
NHFA Retaller Resource Center
Plaza Suiles, First Floor
.

WWAWLICOVIECOTTT

Icovia Space Planner

Icovia room planners provide 40% of the top 100 retailers with interior design software that
helps customers buy more furniture and converts browsers into leads.

One Verani Way
Londonderry, NH 03053
Phone: 603.206.6206 ¢ Fax: 603.845.0064
steve@icovia.com ¢ www.icovia.com

We simply make you more
profitable and position you to
keep your business safe...

Our clients will tell you we don't just teach;
we implement processes to improve the
performance of your company.

e KT E'fl-}.‘{é
ove? -

— \1

Plarmring Suoress fior Redailos
Consultants to the Retail Home Fumishings Industry

CALL U5 678-574-0937

. www.Jrmsales-mgmt.com

JRM Sales & Management, Inc.

JRM has helped hundreds of furniture retailers become more profitable allowing them to
keep their business safe. Stop by our booth and pick up your complimentary JRM Business
Insight Self-Assessment.

AN 3950 N. Cobb Parkway
Acworth, GA 30101
Phone: 678.574.0937 ¢ Fax: 678.574.5541

MEMBER SERVICE PROVIDER . .
info@jrmsales-mgmt.com ¢ www.jrmsales-mgmt.com
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reat Reasons
to stop by and visit
Mail America
during market...

Target our 125 Million Subscriber Database by income
‘and gender. Use our Quick Click Coupons to drive
customers to your store!

@Wehsite Marketing
Drive tratfic to and increase online exposure of your
website for as low as $76.95 per month.

() New Direct Mail Formats

- Several new formats, plus tried & true formats that waill
deliver the best response rales for your advertising dollars.

(@) Win Big
Everyone is a winner with Mail America. Save on amall and
direct mail promotions. You could even win $25,000!

PLAZA SUITES, 1ST FLOOR, SPACE 20-21
IN THE RETAILER RESOURCE CENTER

1.800.421.2150 » www.mailamerica.com

Group USA .

The Leader in
Web Marketing.

Helping YOU compete
with Big Box Retailers.
MEGA Group USA makes i
&tuick, Easy & Affordable o

Launch a Web Presence Thal
Will Make Your Stare Maneyl

SOFTWARE

NS PIRIMNG RE S ULTS

Long-lasting partnerships

1-800-676-4243 * sales@myriadsoftcom * www.myriadsoft.com

=

MicroD has a basket full of them to boost
sales, reduce costs and improve productivity.

ePreVue - fo stand out online and sell more custom fumiture
EasyOrder - io sireamline order eniry and eliminate errors
EasyPlan - o create room plans that help close sales
EasySwatch — o simplify tracking and updating fabric samples
Exim - fo communicate elecironically and economically via EDI
ePiphany - fo help build a searchable, feature-rich website

What solutions do you need to improve your profits@

i sales@microdinc.com
/\/\ IC rOD 800-964-3876

I'NCORPORATETD

www.microdinc.com.

Online marketing and e-commerce
solutions for the furniture industry




Advertisement NHFA’S Retailer Resource Center

2 an Making Retailers More -
tionwide PROFITABLE

APPLIANCES « AUDIO/VIDEO» FURNITURE
Enterprise Software

Business Systems

Consulting

Performance Groups
2009 NHFA Sales Training
Retailer of the Year Freight Program

Buy Better.

Sell Smarter.
GCompete Tougher

You're a call or a click
away from becoming
more profitable!

“PROFITsystems has changed the WWW.proﬁtsystems.com
way we do business at our store, 800.888.5565

increased our profits, and made

us better store managers.”

Beckey and Kent Waldrop

Miller Waldrop Furniture
Hobbs, NM Plaza Suites, 1st Floor - Spaces 22-23

Nationwide Marketing Group/Furniture Smart PROFITsystems, Inc.
Furniture Smart, a division of Nationwide Marketing Group, the largest buying and marketing  PROFITsystems, Inc. is the leading solution provider to the home goods industry offering
organization serving thousands of independent dealers across the country. enterprise software, business consulting, performance groups, and other profit generating
19 K Dr.. Suite 2 services.
. o V_VOOd r. Suite 200 422 East Vermijo Avenue #100 AN
Winston-Salem, NC 27103 .
Phone: 336.722.4681 Colorado Springs, CO 80903 NHFA

Phone: 800.888.5564 ¢ Fax: 719.578.9506 ASSOCIATE LEVEL

121 BT el info@profitsystems.com ¢ www.profitsystems.com EleCk CLRLER

www.nationwidegroup.org

':I Iﬂ The World through
H_‘GIF = the eyes of your
lﬁlﬂll'll 2 ms‘nmar

The LOFT customear

~ experience engine offers a
24/7 personalized show-
room aexparience with 20
! to 3D technology.

j U : ' CONSULTING GROUP
INSPIRED BY REALITY ||
NedGraphics by NedSense Profitability Consulting Group
NedGraphics software helps clients to optimize & integrate business processes related to The complete consulting service for retail and manufacturing in the furniture industry.
design, production interfacing, virtual sampling, marketing, presentation & sales, workflow FREE half hour consulting at market.

optimization & integration.
119 West Orange Street, Suite 204

10130 Mallard Creek Rd. Suite 300 Hillsborough, NC 27278
_ Charlotte, NC 282_62 Phone: 919.732.9770 * Fax: 919.644.6338
Phone: 704.357.3580 * Fax: 704.357.3583 johne@profitabilityconsulting.com ¢ www.profitabilityconsulting.com

info.us @nedgraphics.com ¢ www. nedgraphics.com
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B RedPrairie

commerce in motion”

For more than 35 years, RedPrairie has
fueled the success of hundreds of

leading big ticket retailers. Visit us at
booth 36 to find out how RedPrairie
puts Commerce in Motion for the
Home Furnishings Industry.

ﬁ__

Booth #36
Retailer Resource Center

1st Floor
redprairie.com
1.877.733.7724

infaf@redprairie.com

SAVE ENERGY
SAVE MONEY

Hegency Lighting will save you mdoney on the lighting products you currently
purchase, nak to mantion reduce your emergy and maintenance costs,

We carry thousands of lighting products, including the
latest in enengy efficlent items. &t competitive prices,

Sawing money has never been easler,

Lo vist us at 3pace 012 to understand how Regency Lighting
can help you reduce your operating costs and provide lighting

that will aTract new customari.

Tem Barga
P: 800,284 2024 EXT 4214 | Tom.borga@regencylighting.com

www.regencylighting.com

*  Showroom, Warehouse and Ex8s0i]s

¢ Increase Sales, Lower Costg

SLEEP
EXCELLENCE

COLLECTION

o Memory
Foin
Hi Dessivy
Suppart Foam
N 504 Verticoil
% Premive
Tredivid ally
Wrapped Coil
fnenerspring
. Larex

Fixtures, Bulbs, and Ballasts

Bulbs from all major manufactdi@ss

Complete lighting system deSEnRURISETESIIEI;
bulbs, a FREE consultatiog@agl1 ] e sy
meet all your lighting ne gt @EIIRTENGTHE

Service

1-800-2122-LAMP




what can you put in
30 square feet?

TOUGH ECONOMY. EASY SOLUTIONS.

Advertise Online

Where your customers are looking for you.

how about
awhola
carpet
store?
NHFA Retailer Resource Center booth #14
TV DIGITAL PRINT RADIO
no installation The agency of choice for some of
STAINMASTE R1 no kidding furnitures’s premier retailers &
CARPET manufacturers
....... 2504 e Rulimbiyr Resource Coenfer < Booth 33

L4

What makes ¢

an enduring partnership
SO great? -

At USSI, every client relationship begins with a lot of listening
and learning. For more information about what we can

accomplish together, call 1-800-241-3614 today. Or
come visit us at the Retailer Resource Center. L ﬂ

Discover the Difference

| STORIS Management Systems provides leading Retail Solutions and World-Class
| Services to Big Ticket retailers. Over 350 retailers, small and large, have Installed
!; STORIS Solutions worldwide to inlegrate operations, streamline processes and

| outperform the competition. Qur latest release, Vision3, provides a single solufion
:‘ comman view of all Cross Channel Commerca points, to enable batter order

| fulfillment, provide the best customer experience, while exercising flexible control

| of a business.

See the Future of Software at High Point Market
Fumiture Plaza 1st Floor, 210 South Main Street
NHFA RRC - Booth #24

STORIS




Coffee Bar Sponsor

YRIAD

SOFTWARE

NATIONAL HOME FURNISHINGS ASSOCIATION

Visit us between October 22-27
during High Point Market for
your chance to win 1 of 2 iPads!

High Point Furniture Market - st Floor of Plaza

Must be a qualified furniture store retailer to win.
Winners will be notified after market.

2] "‘.‘m__. ‘



NHFA'’S Retailer Resource Center

d|

I
n

At the RETAILER RESOURCE CENTER you'll find
benefits und business solufions from industry service
providers to help grow your business und your bottom line,

RETAILER LOUNGE 202

RETAILER RESOURCE CENTER

National Home Furnishings Association

Pluza Suites | 1st Floor | 222 S. Muin Street

ADVERTISING/MARKETING/WEBSITES
REST;goMSC Advertising Concepts of Americu
B&B - Bunker & Brisebois
Fisher Printing, Inc
FurnitureDedler.net
G & G Gruphics und Promotions, Inc. ... .. 34, 35
Muil Americu
Tropic Survival Advertising & Murketing

STAIRS

SYOLIgIHX3D

BUSINESS CONSULTING

FurnitureCore

SEMINAR JRM Sules & Munugement, Inc
ROOM Impuct Consulting Services

Profitability Consulting Group

FINANCIAL SERVICES
Americun Express Open
Bunk of Americu

GE Cuapital

TD Retuil Curd Services

BUSINESS INSURANCE

Home Furnhishings Insurance Group

PRODUCTS & SERVICES

Dovetuil Alliunce, Inc

Furniture Training Compuny

Meyu Group USA

Nationwide Marketing Group/Furniture Smart .. 15
NHFA & Affiliates

Regency Lightihg Corp. ... o 12
Sertu Muttress Compuny

Service Lump Corporution

STAINMASTER® Curpet

SOFTWARE

RedPruirie

Furniture Wizurd/Disputch Track

Icoviu Spuce Plunner

MicroD, Inc

Myriad Software

Ned Gruphics

PROFITsystems, InC. ..................... 22,23
STORIS Munugement Systems

STORAGE

ENTRANCE WAREHOUSE & DISTRIBUTION
Diukon Loyistics
United Steel Storuye, Inc

M. (Sewea (Ghra i) Refeiler
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